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Cancellation	
  Policy	
  
	
  

We	
  at	
  The	
  Herbal	
  Clinic,	
  M.D./	
  Dr.	
  Mark	
  Hashim,	
  M.D.	
  value	
  your	
  business	
  and	
  care	
  greatly	
  
about	
  your	
  health.	
  	
  One	
  of	
  our	
  primary	
  concerns	
  is	
  maintaining	
  our	
  appointment	
  schedule	
  so	
  
that	
  we	
  may	
  be	
  available	
  to	
  our	
  patients.	
  	
  In	
  order	
  for	
  us	
  to	
  do	
  so,	
  it	
  is	
  crucial	
  that	
  once	
  
scheduled,	
  you	
  promptly	
  notify	
  our	
  office	
  of	
  any	
  change	
  in	
  your	
  appointment	
  needs.	
  
	
  
For	
  these	
  reasons,	
  we	
  have	
  established	
  a	
  policy	
  to	
  assess	
  a	
  $75.00	
  fee	
  to	
  reserve	
  your	
  NP	
  
Cannabis	
  appointment	
  which	
  will	
  be	
  applied	
  to	
  your	
  first	
  visit.	
  	
  However,	
  if	
  you	
  miss	
  your	
  
appointment	
  this	
  fee	
  is	
  non-­‐refundable.	
  
	
  
In	
  addition,	
  we	
  request	
  payment	
  in	
  advance	
  of	
  follow	
  up	
  appointments.	
  	
  Many	
  times	
  people	
  
will	
  not	
  show	
  up	
  and	
  other	
  patients	
  would	
  have	
  gladly	
  taken	
  the	
  appointment.	
  	
  	
  
	
  
We	
  appreciate	
  your	
  cooperation	
  in	
  this	
  matter	
  so	
  that	
  we	
  may	
  provide	
  you	
  with	
  the	
  best	
  
possible	
  care.	
  
	
  
I	
  understand	
  the	
  above	
  fee	
  for	
  the	
  Cannabis	
  appointment	
  and	
  that	
  it	
  is	
  non-­‐refundable	
  if	
  I	
  
should	
  miss	
  my	
  appointment.	
  
	
  
	
  
Signed:	
  	
  _____________________________________	
  	
  	
  	
  	
  Date:	
  	
  	
  	
  	
  	
  	
  	
  ____________________	
  
	
  
	
  
Signature	
  of	
  witness:	
  	
  ________________________________________________________	
  


